
 

From City Manager Ed Zuercher: 

On Monday, we celebrated the life and legacy of Dr. Martin Luther King, Jr. His spirit of justice and equality is more 
important than ever in 2018. I am looking forward to great things ahead for the City of Phoenix this year, and City 
employees play a critical role.  

There is a national dialogue going on right now about sexual harassment and disrespectful treatment.  We cannot 
and will not tolerate this at the City. It is of critical importance that all employees feel safe and secure at work. One 
way to ensure this is the City’s sexual harassment policy, located in A.R. 2.35(A). While the topic of sexual 
harassment has been in the news for the past several months, the City has had a policy for many years and our 
position remains the same - the City will not tolerate sexual harassment in the workplace.  

All employees are asked to read this policy, which emphasizes the City’s position and also clarifies what constitutes 
harassment and how to report it. You may ask - what is sexual harassment? It might seem obvious, but everyone 
should be familiar with the signs and what to do if you are impacted by sexual harassment. It is defined as behavior 
directed at an individual due to gender that is not appropriate, that is offensive, demoralizing, and/or interferes 
with work effectiveness. 

The bottom line is that the City of Phoenix will not tolerate sexual harassment in the workplace. No employee, 
male or female, should be subject to inappropriate verbal or physical conduct. And, conversely, no City of 
Phoenix employees may engage in sexual harassment. This includes supervisors, managers, and executives, 
who are entrusted with authority to enforce and uphold the policies of the City. Additionally, supervisors, 
managers, and executives are required to take proactive steps to prevent sexual harassment, to take prompt 
corrective action, and report it whenever it occurs. Sexual harassment is an issue that will be discussed in 
more detail citywide in 2018 as part of a broader discussion about fostering a culture of respect and positive 
behavior at work. The Human Resources, Equal Opportunity and Law departments are in the process of 
updating the City’s policies and procedures, including further review of the Sexual Harassment, Equal 
Employment Opportunity and Protected Category Harassment A.R.s.  Again, please read the policy and let 
your supervisor or HR representative know if you have any questions. You may also access the policy on Inside 
Phoenix or by visiting the HR Connection intranet page.     

        -Ed 
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CITY’S SEXUAL HARRASSMENT POLICY 

http://insidephx/ars/Documents/ar235a.pdf
http://insidephx/ars/Documents/ar235a.pdf
https://cityofphoenix.sharepoint.com/sites/hr


 

 
Have an idea for the next PHXConnect? 

E-mail us:  phxconnect@phoenix.gov 

Tuesday, Jan. 30 is 
the deadline to 
nominate an 
outstanding 
employee or team 
of employees for 
the 2017 
Employee 
Excellence Awards. 
If you know an employee or group of employees 
who have made exceptional contributions to the 
city and public, be sure to nominate them for the 
honor.  

The outstanding accomplishment or act should 
have taken place between Jan. 1 - Dec. 31, 2017. 
Details and links to the nomination forms can be 
found through the Employee Excellence Awards 
link on the Inside Phoenix home page.  

TIME IS RUNNING OUT ... 

SAVE A LIFE 

You can make a difference –
become a hero today! 

Did you know that in the time 
it takes you to read the 
PHXConnect, more than 25 
patients will require lifesaving 
blood transfusions? One out of 
every four hospital patients 
needs blood! Please consider 
donating your time, and blood, to the upcoming 
employee blood drive. Details: 

 Thursday & Friday, Feb. 8 / 9 

 8 a.m. - 2 p.m. 

 City Hall Assembly Rooms 

To sign up, check out the blood donation web site, 
click on the location and desired date, select the 
time that fits your schedule and then log in to 
make the appointment. Use sponsor code: 
PHXGOV.  

First-time users will need to create a profile. For 
more details, call Sue Schoenfeld at 534-3943. 

 

Richard began his career in 

2001 with the city in Street 

Transportation before 

moving to Water Services. 

In his spare time, Richard 

likes working on 

automobiles and making 

upgrades to his home. 

He currently writes policy 

for Water Services, 

researches health standards 

and supervises a team. 

In the past, he’s repaired 

asphalt, worked on sewer 

mains, checked chemicals in 

scrubber systems and fixed 

valves and pumps. 

Fast Facts 

 Favorite movie series: 

Star Wars 

 Dream vacation: 

Take my daughter, 

Esmeralda, to Paris 

 Favorite ice cream flavor: 

Butter Pecan 

 Favorite Phoenix park: 

Encanto Park 

What makes Phoenix a great 

place to work: 

“We don’t only teach each other 

the duties of the work trade, but 

the culture of the heritage.” 

“The city is also a great place 

for advancement and gaining 

knowledge ... to achieve your 

goals.” 

Richard 
Granado 

Safety Analyst II 

Water Services 

Check out all of the profiles on our amazing 
city employees by clicking on this link.  

mailto:phxconnect@phoenix.gov?subject=PHXConnect
http://insidephx/
http://www.bloodhero.com
https://www.phoenix.gov/pio/city-publications/atworkwednesdays


 

JOB OF THE WEEK 

Are you wondering what happens to your benefits at 
retirement? Did you know there’s a monthly 
lunchtime information session for that? Hear about 
your options at retirement for medical, dental, life 
insurance, Flexrap, legal insurance, PEHP and MERP. 
Details: 

 2nd Wednesday of the month 

 Noon - 1 p.m. 

 Calvin C. Goode Building, 7th Floor 

 Send questions to 
benefits.questions@phoenix.gov.   

RETIREMENT HELP 

DON’T FORGET ... 

To improve air quality and reduce vehicle 
emissions, the Arizona Department of 
Environmental Quality administers a mandatory 
vehicle emission inspection program at the time of 
license plate renewal. Arizona Law (A.R.S. §49-
542) requires vehicle emissions inspection and 
testing for most vehicles registered in the greater 
metro Phoenix area. Any vehicle you own and 
operate in Arizona must be registered in Arizona 
and display a valid Arizona license plate. For more 
information, please call ADEQ hotline at 1-877-692
-9227 (1-877-myAZcar) or visit their web site.  

GUEST SPEAKER 

Please join the 
National Forum 
for Black Public 
Administrators 
for their January 
luncheon 
featuring Michael 
Johnson. The 
local community 
leader served 
three terms on 
the Phoenix City 
Council representing District 8. His discussion will 
focus on his belief that the elements of 
collaborative leadership and hard work are an 
unbeatable combination. Details: 

 Friday, Jan. 26 

 11:30 a.m. - 1 p.m. 

 City Hall Assembly Rooms 

 Please RSVP to Dominic Braham 

Event costs $10 for non-members or $5 for 
members. Cost includes lunch served. If you 
prefer to brown bag the event, there is no cost. 

Featured Listing:  Customer Service 
Representative—Water Services ($15.40-22.48/hr) 

“Assist customers with starting and stopping water 
service, accept payments, assist customers in 
understanding and verifying charges on their 
municipal services bill, set up payment plans, 
complete bill adjustments and issue fieldwork 
orders. One-year customer service billing or cash 
handling in a customer service contact center or 
collections environment.” 

Each Monday, the city posts jobs available for 
current employees to consider. Here’s the link to 
the most recent job opportunities. 

http://www.facebook.com/cityofphoenixaz
http://www.twitter.com/cityofphoenixaz
http://www.youtube.com/cityofphoenixaz
http://www.instagram.com/cityofphoenixaz
http://www.periscope.com/cityofphoenixaz
mailto:benefits.questions@phoenix.gov
http://www.myazcar.com
mailto:dcbraham@gmail.com?subject=Michael%20Johnson%20Event
https://www.phoenix.gov/hrsite/Documents/Talent-Acquisition/Weekly-Job-Opportunities.pdf

